COVID-19 Vaccine Locations for Eligible Recipients

If you are having trouble registering for the vaccine with the NJ Vaccine Scheduling system, you can now
call a new toll-free hotline number for help. The NJ Vaccine Call Center is open daily from 8am to

8pm. Hotline operators can help pre-register callers and identity who is eligible for the

vaccine. However, due to the limited quantity of the vaccine, at this time, operators may not be able to
schedule appointments for the vaccine. As more appointments become available in the NJ Vaccine
Scheduling System, operators will be able to assist in scheduling appointments.

The NJ Vaccine Call Center: 855-568-0545 (Toll Free)
Please note, that the call center opened yesterday and it received over 58,000 calls. You can still contact
other designated vaccines locations that are not part of the NJ Scheduling System to try and schedule

vaccine appointments. A list of all vaccine locations can be found at the NJ COVID Vaccine Website.

Designated Vaccine Locations: https://covid19.nj.gov/pages/covid-19-vaccine-locations-for-eligible-
recipients

Is there any help available if | have a
problem registering for the vaccine with
the NJ Vaccine Scheduling System?
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If you experience an error or need support with the New Jersey Vaccine Scheduling System, you
can:
1. Complete an online form at covid19.nj.gov/vaccinehelp
2. Call 855-568-0545 for phone support
3.
Note: Due to high call volumes, callers are experiencing long wait times. Your call will be
answered in the order it was received. New Jerseyans seeking help can also
use covid19.nj.gov/vaccinehelp

About The NJ Vaccine Call Center

The State's toll-free vaccination hotline (855-568-0545) is available to assist callers with
identifying if they are currently eligible for a vaccination, pre-register for the vaccine, and to
help them identify locations nearest to them where they can get vaccinated.

The hotline is open from 8 a.m. to 8 p.m. every day and can help callers in more than 240
different languages.
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Due to limited vaccine supply, appointments continue to be limited and will not be immediately
available for callers. As appointments become available in NJVSS the call center agents will be
fully trained and ready to assist with scheduling.

In the near future, call center agents will also be able to assist callers in looking up registrations,
scheduling appointments, and editing appointments in NJVSS.

NOTE: Callers will have to contact vaccination sites directly for support in making appointments
for sites that are not using the State's scheduling system (NJVSS). Call center staff only have the
capability of registering and scheduling users in NJVSS.

COVID-19 Vaccine Locations for Eligible Recipients
COVID-19 vaccines are now available in New Jersey for certain qualified recipients, including
healthcare workers, residents and staff of long-term and congregate care facilities, sworn law
enforcement, fire professionals, and other first responders, individuals over 65, and individuals
16-64 with certain medical conditions as defined by the CDC.

Click here to learn if you are eligible for the vaccine.

You can register for a vaccine on the NJ Vaccine Scheduling System and you will be notified
when an appointment is available to you in the system.

If you are eligible but have not yet been notified about available appointments in the NJ VVaccine
Scheduling System, you may also make an appointment directly with many of the designated
vaccination sites across the state listed in the spreadsheet below.

Please note that this spreadsheet includes both locations that can be contacted directly as well as
locations that are only available for appointments through the NJ VVaccine Scheduling System -
these sites list https://covidvaccine.nj.gov/ as the Facility Website.

Note: The Pfizer-BioNTech COVID-19 vaccine is recommended for persons 16 years of age and
older under the FDA's Emergency Use Authorization, however the Moderna vaccine is
recommended for individuals 18 years and older. Not all sites administer both vaccines, so it is
important to check with your vaccination site before scheduling a visit to ensure you are eligible.

To download a pdf of the vaccination locations spreadsheet below, click here, though please note
that this webpage will be regularly updated.

COVID-19 Resources:

General information from the State of New Jersey about COVID-19.
https://covid19.nj.gov/

The New Jersey Division of Unemployment Insurance enables individuals to file a new
unemployment claim or to check the status of a claim already filed.
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https://myunemployment.nj.gov/

A list of job opportunities from State of New Jersey. Below, is a link to the NJ Job Portal:
https://jobs.covid19.nj.gov/index.html?Facets.filterbox.filter0=%5B%5D&Facets.filterbox.filterl
=%5B%5D

NJ 2-1-1 —a 24 hour resource for people who are in need of basic human needs assistance.
https://www.nj211.org/coronavirus-covid-19

NJ Helps for individuals who are in need of food, cash or health assistance programs:
Supplemental Food Assistance Program (SNAP), Temporary Assistance for Needy
Families(TANF) and NJ Family Care:

https://www.njhelps.org/NJHelpsHomePage

Updated COVID-19 Information about SNAP and Work First NJ/TANF:
https://www.childcarenj.gov/SocialServices

Information regarding NJ Familycare health insurance. Eligible individuals may be able to
receive health insurance through NJ Familycare.
https://www.state.nj.us/humanservices/news/press/2020/approved/20200406m.html

The New Jersey Department of Human Services information page about COVID-19:
https://nj.gov/humanservices/coronavirus.html

The New Jersey Housing and Mortgage Finance Agency has counselors available to help
homeowners or renters who are concerned about foreclosure or eviction.
https://www.nj.gov/dca/hmfa/foreclosure/

The State of NJ COVID-19 information page for businesses:
https://covid19.nj.gov/fags/nj-information

The New Jersey Economic Development Authority has important information about various
assistance programs for businesses.
https://fag.business.nj.gov/en/collections/2198378-information-for-nj-businesses-on-the-
coronavirus-outbreak

The New Jersey Economic Development Authority’s eligibility wizard helps businesses
determine which assistance program is best for their business.
https://assistance.business.nj.gov/

The New Jersey Department of Banking and Insurance has information for individuals who are
struggling to pay the mortgage; as well as, information about health insurance, student loan
relief and telemedicine
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questions.

https://www.state.nj.us/dobi/covid/index.htmlties.

The Food Bank of South Jersey has a list of food pantries. Individuals can use an easy zip code
locator to find nearby food pantries.
https://foodbanksj.org/zip-code-locator/

Camden County Division of Senior and Disabled Services continues to deliver meals to those in
need. Please call 856-374-MEAL for meal assistance.
https://www.camdencounty.com/service/senior-disabled-services/

Gloucester County Division of Senior Services is helping seniors who are in need of meal
assistance. Please call 856-384-6900 for meal assistance.
http://www.gloucestercountynj.gov/depts/h/hedss/senservices/default.asp
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